THE 7 MOST
FREQUENTLY
ASKED
QUESTIONS
About Virtual
Physical Therapy

Bio:

Dr. Jason Park specializes in helping youth athletes and active
adults 40+ live better lives without relying on medications,
injections, or unnecessary surgeries. After feeling he wasn't doing
patients justice by seeing 2-3 people in the same hour and feeling
that there was a missing gap between rehab and return to
sports/activities, he decided to open Elevate Performance Therapy.
He loves to build relationships with people and has a passion to
educate, empower, and elevate others through a positive method of
health and fitness. He is invested in the long term care of his clients
so that they can continue to do the things they love and provide
solutions for them to overcome pain with a holistic approach.

1. What is Virtual Physical
Therapy?
Virtual Physical Therapy is the most convenient way for you to
overcome pain from the comfort of your own home. All you
need is a mobile device (laptop, smartphone, or tablet), internet
connection and some space. It's that easy!

2. But What About Hands-on
Treatment?
Although we still highly value hands on treatments including
massage and mobilizations, it is important to remind you and
note that it is not the ONLY thing that we do at Elevate
Performance Therapy. Ultimately, we strongly value and know
that proper exercises, stretches, education, and you taking
ownership of your plan of care will yield best results with
coaching and guidance from our specialist.
Even if it is new for you, we have been successfully diagnosing,
teaching self soft tissue and mobilization techniques to address
pain and mobility issues, as well as guiding specific exercises and
progressions for you to continue to do the things you NEED and
ENJOY performing.

3. What can I Expect?
Once you have reached out to us about your interest in
Virtual Physical Therapy, we will set up a time to speak on the
phone. This will help us understand what you are dealing
with and how we may be able to provide solutions for you.
If you feel comfortable coming on board or even trying a
taster session, we will schedule an appointment.
Before your sessions, we will call you 10 minutes prior so that
we can help you with the technical set up to make it seamless.
Just like in an in-person visit, you and your therapist will
discuss what is currently going on, how you have been
dealing with your problems, the challenges you are facing as a
result and the expectations and goals moving forward.
Together, we will explore your movements to see your
abilities and progress and your therapist will prescribe
exercises specific to your goals. You will get a follow up email
with a recording (with your consent) of the session and the
main points discussed during the session to give you the next
steps and keep you accountable for your goals.

4. How does Insurance work in
regards to Virtual Sessions?
As always, every insurance company and plan is different.
However, we have adjusted our invoices and billing with the
appropriate codes so that they are compliant with your
insurance company guidelines. We will help you understand
your plan better as needed.

5. How is Virtual PT with
Elevate Performance Therapy
different from other providers?
At Elevate Performance Therapy, we help you make the best
decision for yourself. We truly listen to what YOU need and
focus on YOUR goals. Our sessions are 40-60 minutes and we
give you clarity on what is going on, your next steps, and
keep you accountable to reach YOUR goals.

6. I Don't have Pain, but can this
Help?
Yes, as a movement specialist and certified functional
strength coach, I have helped athletes and active people
prevent injuries, improve their mobility & strength, and
improve overall performance of their sport or physical
activities. This can include improving your gym routine,
prescribing stretches and exercises to help you move
better so that you can get out of the chair easier, pick up
your kids easier, and garden better.

7. What do I have to do?
We will ensure that your transition to something totally
new will be seamless. We have been providing virtual
sessions very successfully with many of our members. Doing
the sessions virtually will allow you to get the outcomes you
want from the convenience of your home. Here's what you
need to do...
-Download Zoom by clicking here: https://zoom.us.download
-Find some space in your house to place down a yoga mat or
towels
-Grab any exercise equipment that may be useful resistance bands, lacrosse/tennis ball, foam roller, etc
-Check your email for a Zoom link to join (just pay attention
to the meeting ID and password)
-Click on the link, type the password in and then 'Join with
Computer Audio' and you will see your provider
*Recommendations to optimize experience:
-Have an open mind
-Make sure you don't have streaming services running in
your home (Netflix, Hulu, etc)
-Have adequate lighting
-Docking stations or phone/tablet tripods can be helpful

